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University of New Mexico
Hepatitis C ECHO

Conclusions
 The results of this study show that 

the ECHO model is an effective way 
to treat HCV infection in 
underserved communities. 
Implementation of this model would 
allow other states and nations to 
treat a greater number of patients 
infected with HCV than they are 
currently able to treat. 

(Funded by the Agency for Healthcare 
Research and Quality and others.)

June 9, 2011

N Engl J Med 2011; 364:2199-2207

https://www.nejm.org/toc/nejm/364/23?query=article_issue_link


IOWA Primary Care Association (PCA) 
Hepatitis C ECHO

 Statewide HCV ECHO for its Community Health 
Care Centers (CHCs) to develop knowledge and 
capacity among CHC clinicians through ongoing 
tele-mentoring and education.

 University of New Mexico model
 Sanjeev Arora, M.D.

 Done using ECHO® model by using technology to 
 leverage scarce resources; 

 share best practices to reduce disparities; 

 use case-based learning to master complexity; and 
monitor outcomes using a web-based database. 
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Hepatitis C ECHO

 HCV ECHO is a tele-
mentoring program that 
uses videoconferencing 
technology (Zoom) to 
combine MAT didactic 
presentations with 
interactive and practical 
HCV case presentations 
from participants.

 https://www.youtube.com/u
ser/ProjectECHOUNM

https://www.youtube.com/user/ProjectECHOUNM
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Hepatitis C 101 

Initial Evaluation of Patients with HCV 

Community A Walgreens Specialty Pharmacy Program Overview

Accessing Treatment for Un/Underinsured Patients

HCV Treatment Medications Overview: What’s New on the Market

Treatment Considerations for People Living with HCV 

(re-infection; genotyping; people who use substances) 

Drug User Health and Person-Centered Language 

Treating Patients with Substance Use Disorders and HCV

HIV and HCV Co-Infection Overview 

Populations Disproportionately Impacted by HCV and/or HIV 

(LGBTQ+; Persons experiencing human trafficking, intimate partner violence, homelessness; 

racial and ethnic groups)

HCV Screening Among Pregnant Women 

Chronic Hepatitis C Treatment in Genotype 1 Patients WITHOUT Cirrhosis

Extrahepatic Manifestations of Hepatitis C Virus Infection

Chronic Hepatitis C Treatment in Genotype 1 Patients WITH Compensated Cirrhosis

Drug Interaction Considerations for Hepatitis C Genotype 1 Therapies

Monitoring Patients Who Are Starting HCV Treatment, Are On Treatment, Or Have Completed 

Therapy

House File 2377: Iowa’s Opioid Act

Alcohol Use Disorder Medications

When HCV Treatment is Deferred

Hepatitis C Epidemiology in Iowa

Screening and Surveillance for Hepatocellular Carcinoma (HCC)

Hepatitis B Overview

Treatment Options for Chronic Hepatitis B

Hepatitis C & B Co-Infection

HIV Pre-Exposure Prophylaxis (PrEP)

Non-Alcoholic Fatty Liver Disease (NAFLD)

HIV Testing Overview

Screening for Hemochromatosis

Health Economics 101:  Standard v. Enhanced Screening and Treatment 
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HCV ECHO HUB TEAM

 Donald Hillebrand, MD, 

 Medical Director, UnityPoint Health –
Center for Liver Disease

 Steven Donnelly, PharmD

 Community A Walgreens Specialty 
Pharmacy

 Mark Hillenbrand, LICSW

 Authentic Freedom Counseling Center

 Megan Srinivas, MD, 
 Infectious Disease Community Health 

Centers of Fort Dodge

 Malissa S. Sprenger, MS, IAADC,
 Coordinator Turning Point Treatment 

Center
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https://www.hep-druginteractions.org/

https://www.hcvguidelines.org/



Bringing 

Specialty Liver Care 

to 

Patients 

in their Communities





UnityPoint Health Des Moines
Bringing Specialists to Your Communities

UPH Center for Liver Disease

Iowa PCA HCV ECHO

Outreach Clinics
Telemedicine Clinics

Mentoring community providers in management of Chronic 
Hepatitis
- Mentorship & collaborative care of patients with liver disease 
- Iowa Medicaid HCV Treatment Prior Authorization in 
collaboration with a specialist requirement



Iowa Harm Reduction Summit
Iowa HCV ECHO

Empowering providers 

to manage HCV 

in the community

Moving knowledge instead of 

patients

ECHO Coordinators

 Julie Baker, 

 Director of Preventive 
Services, Iowa Primary Care 
Association
JBaker@iowapca.org

 Gagan Lamba, 

 Performance Improvement 
Manager Iowa Primary Care 
Association

The End


